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Greystones Sailing Club

Junior Sailing Courses — Cancellation Policy
Greystones Sailing Club aims to run its courses in a safe, well-organised manner while
being fair to families and protecting the viability of our programmes.

Participant Cancellations
¢ Cancellations more than 14 days before the course start date may receive a
50% refund. No course credit will be issued.
e« Cancellations within 14 days of the course start date are non-refundable,
unless the place can be filled from the waiting list.
¢ Where a place is filled from the waiting list, a refund may be issued at the
Club’s discretion.
Medical or Exceptional Circumstances
¢ Incases ofillness orinjury, supported by a medical certificate, Greystones
Sailing Club may offer a partial refund at its discretion.
e Each case will be reviewed individually.
Club Cancellations
e Ifacourseis cancelled by Greystones Sailing Club due to safety concerns,
instructor availability, or insufficient participant numbers, participants will be
offered a full refund or the option to transfer to another suitable course.
Weather Conditions
e Sailing courses operate in a wide range of weather conditions and will not be
cancelled due to rain or cold weather.
¢ If conditions are unsafe for sailing, shore-based activities will be provided
where possible.
¢ No refunds will be issued due to weather unless the course is cancelled by the
Club.
Behaviour and Safeguarding
e Greystones Sailing Club reserves the right to remove a participant whose
behaviour breaches the Club’s Code of Conduct or poses a risk to themselves or
others.
e No refund will be issued in such circumstances.
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